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3 Simple Steps To Create Contact List

Creating Contact List In 3 Simple Steps For Instant Blasting
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Step 1. Export Excel Format
o | (RIS e Sel eContact86 on t he 1| e
Cl i CoktaciListo
Cl i Exporté
Input the Excel filename which you want to export. @
Savein:(@Desktop) ERGE Ted=k Un d eSave imo , save file
)My Documerts prefer r ed f desktepd e g .
:_JMyComputer
\;J My Metwork Places . N . .
Unddillendmed, save in
preferredABGOmMe eg:
File: rarme: @ { Save I:' Cl i Sakeo i
Save as type: |Worksheet Filef4LS) = Cancel
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Step 2: Create Contact List

|Kl AEC . KLS
Microsoft Excel Waorkshest
il | 16 KB

Open saved excel file created in step 1

5

E1 Microsoft Excel - ABC.XLS
E_] File Edit Wiew Insert Format  Tools  Data
AR BERENI= BN A

O | [ #h -1 | ¥ Reply with Changes... End Re

window  Help

o0 - E : M Sans 58

EG Wl Pt I W LY |

J31 - f
A | 5] | C
Mame MobileMo FersonalSalutation
(Susan Tan (Member No 123) | +6588883888 Dear Susan

Dawid Wang (Member No 456) [+601677777777  Dear MrWang

W 4 » M Contactlist /
iDraw Lg | sutoshapes - N N [ O A i Al 25 [E] 8| S -

Un d eéNemed ,
your recipients.

i nput / pa sft

5

[Note 1: Please name each recipient differently
Note 2: These names are for easy identification
purpose when viewing sent/received reports]

E4 Microsoft Excel - ABC.XLS
(] Fle  Edt  Wiew Insert

Format  Tools  Data
HANEA" NERENT= RN AR

S | 7] =y @_|| "+ Reply with Changes... End Re

window  Help

| 1o0% - ! i M5 Sans Ser

EIG Wt [ R T WL |

J31 A b3
A [ B [ & |
hohileMo

FersonalSalutation
Dear Susan
Dear brWWong

MName
Susan Tan (MemberMo 123)  [+65888888388
David Waong (Member Mo 456) [+601677777777

W 4 » M\ Contactlist /
PDraw~ i | Adtoshapes- N [0 O A 8 S 2 (8] L | D -

Un d eMobiléNoo, i nput/ pa
numbers with country codes.

5

[Note: No spacing between mobile numbers. If key
manually, put an apostrophe (§ before the plus sign
(+) and country codes.]

B3 Microsoft Excel - ABC.XLS
E_‘] File Edit Yiew Insert Format Tools  Data
RN RERE I RN AR

O | ]y @_|| "+ Reply with Changes... End Re

Window  Help

|| 100% - ! i M5 Sans Set

I W Wt IR T ML N

J31 - f
A | B | C
MName tohileMo PersonalSalutation
Susan Tan (Member No 1231 "+6588888888 Dear Susan
Dear Mri4ong

David Wong (Member No 488) 601677777777

M 4 » w]\Contactlist /
iDrawr L | Autoshapes - N W [ O A [ Al 53 (8] L& | S -

OPTIONAL:

Un d ePersofalSalutationd k ey /
the preferred name that you will like to
address the recipients.

[Note: The system will auto include these personal
salutations

Sal

only i f you g

utationdo at fASystem Sg¢g

Once Done, You Can Start Import And Instantly Blast!
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Additional Information For Creating Contact List:

S B TR e P! e D [ Bow e

Jgd o LA i et (A I ERAAM AR
- ¢ 4 A Ti ‘
1 T [l ! -
If ar s Asden 8 pocfe Fevarad Home Tl 2
i
e
i- L (i ‘ <
fio 4 e\ IO S 40 N o A= g ]

Do not make changes to the header line and
worksheet name

[ bt et MRS

HIR i e jom fps D0 Wde B

PP R A LN AL ERAG AN A RR

i WorsasihawTol s Goeda

o o s
[izgm~ o pgiom-

\apdadoad s A=ssagl

[Note: T h e
signs are accepted at mobile no column for numbers

Do not put unusual codes including apostrophe
( 6 )all fialds.

apostrophe t o

(96)

creation purpose only]

Key below formula and include the cell of the

(Refer to user guide for detailed steps with pictures)

=ADear o0&

Quick Formula 1: mobil e numbers after t
For Adding Mobile Numbers Country Codes (eg:0=650&B2). Drag and
is =A+650&
Select whol e coQopymn, ri
c | i Rate Specialdo , s &dluesdt, fand
fOK6b. This wil/l r.€apy ve f
(Refer to user guide for detailed steps with pictures) information into the right column for use.
Quick Formula 2 Foll ow above steps exc
For Adding ADear/ Hi 6 To Rg 6Dear 6 or i5below:. For mul
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Step 3:  Import Contact List

These arn O Cortact n the cumend kst

" - — —- = MobdaMo
s % e
 New o ‘, -
e i

R5 Fenste Grovp b Cortact >

SR Oelete Grewe |

Ri ght cQGontactistonaind g
New Groupo

Add Mew Contact Group:
Cancel

A pop up will appears.

Name group eg: fiGroup A0 ,
and cOKbck

= Gl Kame Wiz P dismn
§Gopd) B oam
n,\-’/’,‘ _:@ ’!0345119- 3
i MewCaiact_)
‘
 meat |)| e Feraemp Hodhy Crdact

Click on the group created
e g Groip A0, an dmportdi ¢ k

Select the txt or Fucel file which contain Contact’s infor. F)IF

2 DatWorg ST Dear Ve Wang

ook (@ Oesi ) = o @- A pop up will appears.
s My Documecis
oy -:mc-n:
~ c Mtwork Flaces -~ . .
P Undeookimo, direct it
=== save the fil e Fileddk €
= typeso shows as excel
P Ja0C5 N N file (sdlestlyqudfjle(eg: ABC),
R 4 == and cQpenok
£ Sy
Thers sk 2Cortact e oment Bl
=R g Here [reses Pruaaizion
£ Goph B Ao
~g (NewGma
: .&-’H»(ma‘ﬁ ) .
SSumle PN Deus Imported of contact list completed.
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3 Simple Steps To Send SMS

Sending Bulk SMS In 3 Simple Steps
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Step 1:

Add Recipients

® Home S5 Recipient
@ System Setup
Delete
z Add rnurmbers manually
SMS Content Import numbers From notepad

d@ Import numbers From Contack List 4)

Sel eSMBENoOwO on t he | e

Cl i Adklo i

S e | dmptort iumbers from Contact
Listo

Select Recipient @

Currert selected contact is 2.

Search Delete Clear

= <Contact_ izt

Selected Recipient

&, David wong [Member No 458]
s Dawid Wiong [Member Mo 456] & Susan Tan (Member Mo 123)
.‘__]', Suzan Tan (Member No123] |

<Group A

Double click on the recipient group
e g Group Ao

., Clio©Ko n
< >
F\Jotice:DouhIe-click the selected item,you can move Contact between the left and right
Cancel
Step 2: Type SMS Text
SMS Content
.. Under ASMS Content g
Step 3 end@owoc k A S

5

Cl i Sekhd Nowo

BluOcean Technology Pte Ltd © Copyright 2010
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3 Simple Steps To Installation
For Windows 2000 / 2003 / XP

Please Ensure Installation CD Is Inserted At All Time During Installation

Minimum System Requirements:

Windows Operating System: Windows NT/2000/XP/2003/Vista
Screen Resolution: 1024x768 pixels

CPU: PIIl 500 MHz and above

RAM: 512 MB and above

Display Card: Standard VGA, 24 bit

USB Port: Minimum 2
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Step 1. Install Software

# BluDcean SMS (D:)

File Edit View Favorites Tools Help

\_/J \_) ljj pSearch H—H Folders v

Address O [sR

Files l:urre__l_'ltly on the CD

o B

USE dongle USE driver

FiCing 1 asks

(7} write these fies bo CD

A

File and Folder Tasks

€3 Publish this folder to the
Weh

lo? Share this Folder

5

5

Insert the installation CD

Doubl e c IBiuGckan &MS00 ufj
seeing the popup box.

BluOcean 5M5 Installation

Initializing Wize Installation Wizard.__

Initializing will automatically take place

luOcean SMS Premium

Destination Location %‘)
(4>

Setup will install BluDcean SMS Premium in the following folder.

Ta inztall into a different folder, click Browse, and select another folder.

You can chooge not ta install BluOcean S5 Premium by clicking Cancel to exit Setup.

Drestination Folder

C:\Program FileshBIuD cean SMS Premiunm Browsze. ..

< Back Cancel |

5

Cl i Mekto i

2 BluOcean SMS Premium

BluDcean S5 Premium has been successfully installed.

Press the Finish button to exit this installation.

EInISh) ....... |

5

Cl i Eirkshai

Software Installation Completed!

BluOcean Technology Pte Ltd © Copyright 2010
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Step 2: Install Dongle Key

% ‘l""'t'f::"e: T G’ control Panel N
| -7 My Documents
@ Microsoft OFfice Word L.b My Recant Racunients 2>
| 2] merosort ofice excel | 7 My Pictures . Insert dongle key (blue) into computer
‘lo—_il Microsoft Offlce Power L—D Ry usic
All Programs D gmy Network Places 5 G 0 Starté Ea n d S My @O(mp utdﬁb

r6| Turn OFF Compter

BluDcean SMS (D:)
File Edit Wiew Faworites Tools  Help

L«) Back \‘) IE p Search E‘ Folders =

Address |® D V|
X Files Currently on the CD

o8

USE dongle USE driver  BluDcean SM3
Premiurm

Sel eUSB dofigled

Folders

@ Dieskkop
B My Documents
=2 Q My Computer
S Preload ()
=2 @ BluDcean SMS (D)
I3 USE dangle
% LUSB dongle

File Edit View Favaorikes Tools  Help

e Back - \;} IE p Search

Address |@ D:4USE dongle

H’E‘ Folders -

= Files Currently on the CD

olders o~ N .
[%Desmp — J Sel esoftdogiexed0 i nstall e
2

@ My Documents
= 9 My Computer

“e Preload (C:) SoftDogset...
= @ EluOcean SM3 (D)
E‘ USE dongle
[#] BoftDog Windows SX/ME/NT/2E/XP  driver installation applicatid_ | g3
BT CovertOpedstva Syaem
Syatom Platorny T
BlaiamPath i
nil\?mél-@u' ) i i R
i Bl . ., Ti cUSB [Dog Drivero

Cl i lodtall Brivero

Caaeant Clpedating Syetenm
| Spstem Platform
Byatem Palh
vt Sl

Installation of dongle key is completed
when t he fhedrivargas 0
been installed successfullyd appe

at the driver status
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Step 3:  Install Modem

@ BluOcean SMS (D:)
File Edit Wiew Favorites Tools Help

l@ ;“J Search [1_ Folders v

._/'l J

Siddres: \_'3 D,

Files Currently on the CD

w W

USE dongle USE driver

CD Writing Tasks &

(F} \rite these files to CD

File and Folder Tasks

Iim Rename this il
Lg Morve this File

5

Doubl e cl i BluOceant o
GSM_GPRS Modem Driver.exeo0 f r
the installation CD

t

Modem Installation Completed!
[Note: Some Computers May Require COM Port Configuration. View Next Page For Details]
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Additional Information T COM Port Configuration

1. Identify COM Port Number

£y Daocuments 4

B~ Control Panel

Setkings
£ Run. @ newworkcomnections » | Go  Startofi and GoatfobRaneld
2y Printers and Faxes ‘
0] shut Down... g, Taskbar and Start Menu I

- Control Panel

File Edit ‘“iew Favaorikes  Toals  Help

\_J Back \_}l l? ) Search H_L' Folders

Address |E}' Conkrol Panel . Sel eSygstemad

E’"' Control Panel ES

[} Switch bo Category Wiew

Sustam Mastonm Il Automatic Lpdmtes.. || Memote |
Cimneral Il Computar Mame | < Hardwaie 7 | Advanced |

rmeiim Managm
F— The Device Mo nl livts all the hardware devices Installed
> on yout computer. Usa the Device Manager to change the

= — Sel eHartbwafedo, and t hen
fDevice Managero

E.'.‘.',‘.X Dreivet Sigring lets b w1 nl wtalleed ol w-m e
. sompabibile wnw u w~ MWirlewe s | |m~|.-~y( 4wt
Fisw Wintows BEnneotls 1 Windows L pdate-1or dovers

| Linver Sianmg ] i Windaws Lipdate |

Flarchwmis Profiles

Hardware profiles provide « wq; fol Mo to set up and store
sl Citfarent hardware conbiguration:

[ Hadware Piofiles ]

| oF ] | Cancel |

File  Action Wiew Help

= = @ a
LE”EH 3 Cl i c Ports (COM&LPT)O, and

M Fsterics identify what is the COM Port number.

& Biometric Eg: COM 7 as show in this diagram.
[+ Bluetooth Devices

H:- 3 Computer

[+ |! PCMCIA adapters

E (;;‘ Ports (COM & LPT)

: (;y" Communications Port (COML)

# Printer Part (LP

e BETralific USE-to-Serial Camm Part (COM7
+ ﬂ Processors

-3, Secure Digital host controllers

BluOcean Technology Pte Ltd © Copyright 2010 Page 14 of 36
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2. For COM Port Number Between 1 and 9

L]

Connect Modem Stop Connection Configure

Modem Statuz | | ModemMame | COM Set Senakpart sp.. | Sending Mumber o .
B Modend COM 3600 ., AtB |. u Oc e a nSyskekh Setuipo
@ Faied Lk Mode: TOM2 900 Function, select one of the modem
© Faledlink  Modem-4 COM4 3600 S ) )
Connectiono
q
Connect Modem Configure
Modem Status | | Modem Name | COM Set | Seniakport zp.. | Sending Mumber
Modem-1 COMI 600
@ FaledLink  Madem-2 COM2 9600 < -
@ FaledLink  Maodem-3 COM3 3600 s On C e m? d\ em stat StGpO h
O FaledLink  Modem-4 COM4 9800 c | i GoRfiguteo .
q
Connect Modem Stop Connection
Sat the Configurs of Modam m
., Un d eSselecAiCOM Numbero, s el
eteet FH e COM Port number which you have
identified in earlier (eg: COM 7)
Lirnit Mumber of Sendinog: 5]
. Cli@Ko
T E ) Canes
bodem Status | | Modem Mame | COM Set | Seriahkport sp... | Sending Number
@ Stop Moderm-1 gR00
O FaledLink  Madem-2 COM2 5600
@ Lirking Modem-3 COM3 5600 Cl i Coknedt Modemo
O FaledLik  Modem-4 COM4 5600
1
Stop Connection Canfigure
Modem Status | Modem Mame | COM Set | Senialport sp... | Sending Number
Moden! W 0
@ Faled Lk~ Modem? COM2 3600 . Once modem status shown as
@ FaledLink  Modem3 COM3 900 fAWorkingb, you can star
® FaledLink  Modem4 COM4 9600 modem and SMS software

[Note: In event that the modem status still shows as
AFail ed Li n-k pleaseconfigMe ahaher
modem like what was done for Modem-1]

BluOcean Technology Pte Ltd © Copyright 2010
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3. For COM Port Number 10 & Above

= Device Manager

File  Action Miew Help

M EEES @ A =sRa

= = HARPY
+ ﬁ Batkeries
+|-{idg Biornetric
+ Bluetooth Devices
+- 1 Computer

+ E PCMCIA adapkers

Forts (COM & LPTT =

Pralific USB-to-Serial Comm Park (COM16)

, I COM port identified is 10 and above
eg: COM 16 in this diagram

= Device Manager

Fie Adon Vew Hsp

BES 2 I =RE
B
+ -'g Batteries
+ 33 Biometnc
+ [} sietooth Devices
= & POMOL sdapters
<=7 Ports (COMZ LT
& °r oific LiSE-to-Senal Comm Pod: {COMLS) )

Update Drmer...
Dwable
Uninstal

Scan For hardwere changss

—r

Right click on the connected COM port
t o vi Prapeitiegsé

Prolific USH 1o -Sorial Comm Porl COMY 6 Propartias [ |5

Ganeral K e Diriver || Detalls

Dits per second: | EITR———— - |
Clata bity: | @ |

Mariby: | More s

Hhop bite | -~ |

Mow aontial: | Marm |

¢ Advanced. ]3| Fesior Bolauls |

o ) [ Concer ]

., Cl i c k PorhSetbingé ,
and s d&dvancado f

1+ U FFD I

ot vt

Ladeet ughe

R

peuvance m—

Pocve Dt | J Hghite o

Tiwwwe Bt |, T Hohill W)

,‘
“ll-

., Click ar r©QMPbreNumbeed

. Select any COM port between COML1 to
Com 9 (Eg: ACONE®) ,

[Note: In event that COM1 to COM9 are all in used,
please select either COM 1 or COM2andc | i ¢ k

BluOcean Technology Pte Ltd © Copyright 2010
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Advanced Settings for COM16 2

7] e D b s TS50 e LeRT) ;/d?-
Select lomer sehings o carect convechin pacblems. =
Lance
Select highes 1etfnge for laster perloamance.
_ Defadts
Aecewe Buffer Low(l) — v bRy g
Tranri Bffer Lon 1) -) Falg 18

COM FoeNrber  [FTER

Click i O &

S Device Manager

File  Action Yiew Help

m & E A

Scan for hardware changes

=y
+

+|-[idg Biornetric

Right click on the computer icon (i.e.
bearing your computer name), and click
o0 nScan for hardware changesd t o
refresh the setting

File  Action  Wew Help

N ES 2 A =3ma

= = HAPPY
+ qu Batteties
=1 Parts (COM & LPT

ot M Prolific LISB-to-Serial Cornmn Park (COM3)

Notice that it has changedf r om i C
to ACOM3DO

kodem Set

kodem Statuz | Modem Mame COM Set Senal-p

@ Stop tademn-1 COr1 9500
@ Stop _ Modem-2 X 9500
@ Stop Modem-4 N TF 9600
4

Stop Connection

At BluOcean SMS System, you can now
click onto the selected COM port

(i e. 0COM30 )Cpnnechd cl
Modemo .

Maodem Set

Modem Status | | Modem Mame | COM Set | Senal-port sp... | Sending Number

@ Stop Moden-1 COM1 9600
@ Stop Modem-2 COM2 5600
Madem3 COMI 3600
D STop Modem-4 COMd4 5600
1
Connect Modem Stop Connection Configure

Once the modem status is reflected as
AWorkingb, you can star
system.

BluOcean Technology Pte Ltd © Copyright 2010
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3 Simple Steps To Installation
For Windows Vista

Please Ensure Installation CD Is Inserted At All Time During Installation

Minimum System Requirements:

Windows Operating System: Windows NT/2000/XP/2003/Vista
Screen Resolution: 1024x768 pixels
CPU: PIIl 500 MHz and above

. RAM: 512 MB and above

, Display Card: Standard VGA, 24 bit

USB Port: Minimum 2

BluOcean Technology Pte Ltd © Copyright 2010 Page 18 of 36
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Step 1. Install Software

# BluDcean SMS (D:)

File Edit View Favorites Tools Help

\_/J \_) ljj pSearch H—H Folders v

Address O [sR

Files l:urre__l_'ltly on the CD

o B

USE dongle USE driver

FiCing 1 asks

(7} write these fies bo CD

A

File and Folder Tasks

€3 Publish this folder to the
Weh

lo? Share this Folder

5

5

Insert the installation CD

Doubl e c IBiuGckan &MS00 ufj

seeing the popup box.

BluOcean 5M5 Installation

Initializing Wize Installation Wizard.__

Initializing will automatically take place

luOcean SMS Premium

Destination Location %‘)
(4>

Setup will install BluDcean SMS Premium in the following folder.

Ta inztall into a different folder, click Browse, and select another folder.

You can chooge not ta install BluOcean S5 Premium by clicking Cancel to exit Setup.

Drestination Folder

C:\Program FileshBIuD cean SMS Premiunm Browsze. ..

< Back Cancel |

5

Cl i Mekto i

2 BluOcean SMS Premium

BluDcean S5 Premium has been successfully installed.

Press the Finish button to exit this installation.

EInISh) ....... |

5

Cl i Eirkshai

Software Installation Completed!

BluOcean Technology Pte Ltd © Copyright 2010
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Step 2: Install Dongle Key

-] Found New Hardware = = ® e

Windows needs to install driver software for your UDA V3

| ¥ Locate and install driver software (recommended)

Insert dongle key (blue) into computer

5
Windows will guide you through the process of installing driver software
for your device.
<+ Ask me again later AL .
Windows will ask again the next time you plug in your device or log on. . Se | eDcotn d'n'bW e th ism essag e
7 510-\‘1 show this message again for this device again for this deviceo
cwr device will not function untill you install driver software,
L Concet |
K3\ =/t* « CD Drive (D) BiuOcean SMS » =}y
e
W Orgenize ~ (if Vieas ~ (W Bxplore  EE Share
Name
B Cocuments {8, USB dongle
B P il Se | eUSB dofigled
;oldtr'. s > g
Bl Desktop -
Bj General N
&L Local Disk (C) I
4% CD Dnve (D:) BluCcean SMS
USE dongle
USE driver
oomt Dk (5.5 3 < it
i USB dongle File Folder Date modified
& Jwl i « UsBdongte v |4y
W W O W E man
» Name
e ———
I Document RS zendog
. S0 oghetup.dil - ~
B Drchseys Cl i sokdogd
B Music >
Mg »
FTolders ~
Bl Desktop -
B General
& Local Disk (€0
€% CD Drive (D:) BluOcean SMS
USE dongle
(=] Program Compatibility Assistant [
This program might not have installed correctly
If this program didn't install correctly, try reinstalling using settings that
are compatible with this version of Windows
Program: The SoftDog's doiver install program 1 -l 1
| 95l Plblcver Runbow chins o ta ' Cl i Thks priogram installed
Location: DIUSB dongle\softdog.exe N
correctlyo
¥ Reinstall using recommended settings |
o AR R, =
(" This program installed correctly )
| Cancel |
. X
SoftDog USB Device
Device driver software installed successfully. .
. Installation completed when message

" ENEO oM

fSoftdog USB device, Device driver
software installed successfullyo
appears

BluOcean Technology Pte Ltd © Copyright 2010

Page 20 of 36




Quick Guide 06 The 3 Simple Steps Series & Quick Installation

Step 3:  Install Modem

@ BluOcean SMS (D:)
File Edit Wiew Favorites Tools Help

l@ ;“J Search [1_ Folders v

._/'l J

Siddres: \_'3 D,

Files Currently on the CD

w W

USE dongle USE driver

CD Writing Tasks &

(F} \rite these files to CD

File and Folder Tasks

Iim Rename this il
Lg Morve this File

5

Doubl e cl i BluOceant o
GSM_GPRS Modem Driver.exeo0 f r
the installation CD

t

Modem Installation Completed!
[Note: Some Computers May Require COM Port Configuration. View Next Page For Details]
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Additional Information T COM Port Configuration

1. Identify COM Port Number

] Welcome Centes
BUS gnnbiasge Shatias aresd Comerliggarmbisre
A

&5 T Windows Live Messungur

i winstsors Madin Slayes
S WINHows Fex wnd Scon

BB el Business Recources

;i’j Wirsfwivh Rlwations Woowiam T
r“‘ AV O . -
> AN Progreannas
[eore rcte s
e ; =

Go Startoin and GoatfroeRanelo

Pame

4 7 ' E K

OfexcFis  Penend  Paaplehiew Pofornerce Pemsedic.  Phooe e

oput Devices We Woemen Mosderr
@ ; @ T
Prerm Prowmn Pretden  Progem hyp«v -t

Mot ’»o e Papertin. vl Fades Lot
= %
2¢O ¢ oW
= v/ ’ T 3
Seormrrardd Sevarey Sound Sprens Syewne  Syve Cortms
Camen Corder Pecogetl  Livelpdate
() L - & §

| NSuter” | _Tabict PO Im.m _Teton (e ek cere

Sel eSgstema

.(o,‘;,.....

Viers Dok oformanon about your computer
Tadons adDan

Wamdwot Wits™ Buvrars
Copynght © X008 Muozseh Corpeation 31 sghti reverved

Tyt
Ly . I
B erine AR FamtemR) D OOV [ 0G0 10 O
Mervar; AL TR ]

Cl i c IbevcenMahagero

L. Device Manager

File  Action Wiew  Help

4—-&.%@.

M Eatteries
[\ Biometric

Elustookh Devices
-~ \ Computer
#- |8 PCRMCIS adapters
= Ports (COM & LPT)
: ¥ Communications Part (0L

- Prinker Port (LP
[ Py olific IISE-to-Serial Comm Pork (COM7

' ##% Processors
- Secure Digital host controllers

Click on fPorts (COM & LPT)0, and
shows that the connected COM port is
e.g. COM7.
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2. For COM Port Number Between 1 and 9

L]

Connect Modem Stop Connection Configure

Modem Statuz | | ModemMame | COM Set Senakpart sp.. | Sending Mumber o .
B Modend COM 3600 ., AtB |. u Oc e a nSyskekt Setuipo
@ Faied Lk Mode: TOM2 900 Function, select one of the modem
© Faledlink  Modem-4 COM4 3600 S ) )
Connectiono

q

Connect Modem Configure
Modem Status | | Modem Name | COM Set | Seniakport zp.. | Sending Mumber
Modem-1 COMI 600
@ FaledLink  Madem-2 COM2 9600 .
@ FaledLink  Maodem-3 COM3 3600 s OI’]C? mOde_m~S t\ atus | SStCﬂ)d) 4
O FaledLink  Modem-4 COM4 9800 c | i GoRfiguteo .
q

Connect Modem Stop Connection
Sat the Configurs of Modam m

., Un d eSselecAiCOM Numbero, s el

eteet FH e _ COM Port number which you have

identified in earlier (eg: COM 7)

Lirnit Mumber of Sendinog: 5]

. Cli@Ko
T E ) Canes

bodem Status | | Modem Mame | COM Set | Seriahkport sp... | Sending Number
@ Stop Moderm-1 gR00
O FaledLink  Madem-2 COM2 5600
@ Lirking Modem-3 COM3 5600 Cl i Coknedt Modemo
O FaledLik  Modem-4 COM4 5600
1
Stop Connection Canfigure
Modem Status | Modem Mame | COM Set | Senialport sp... | Sending Number
Moden! W 0
@ Faled Lk~ Modem? COM2 3600 . Once modem status shown as
@ FaledLink  Modem3 COM3 900 ANorkingdb, Yy ou c agthest ar
® FaledLink  Modem4 COM4 9600 modem and SMS software

[Note: In event that the modem status still shows as
AFail ed Li n-k pleaseconfigMe ahaher
modem like what was done for Modem-1]
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3. For COM Port Number 10 & Above

File Sckion LU TR Help

@ Biorusbric
Blustooth Devices . If COM port identified is 10 and above
| Begereesd eg: COM 10
j:-" Communicaktions Pork (oo 10
= Printer Pork (LET13

. lific ISE-to-Serial Comm Pork (Cotio__o
+| W Processors

L+ xxrr

S Devece Monager odl ol e e 1 0 s
Fie  Acton  Veew  Help

= -5

. Right click on the connected COM port
t o vi Prapeitiegsé

Probifie USE to- Serinl Comm Pord (COM D) Foaperties [T

| Shmrsment | Pont Settings | Duver | Gmats

Dits pear second | GO0 -
Ontn bta (B ~|
Fomy | None - |

S - , Cl i ck PartrSettingdi,
Flow control: [ =l
and s @&dvancedo i

&£ T T 1| Festim Oafauns |
| =18 | Cancel |
" [ ¢ O e .
St s e NS [
J) e PO s puparwn VISAS compate LIANT e
o
—~—!

s = , Click ar r @M PbreNumbeed
S ha 08 . Select any COM port between COM1 to

— Com 9, a®ko cl i ck i
e,

[Note: In event that COM1 to COM9 are all in used,
pl ease select either COM

Protific URR-ta-Serinl Canr Pad (COMI0) Frapmies 192 el
| Goomwl | Pot Settings | Dover | Deteds
Dite per second: | #6GO0 -|
Dota bas |8 - |
oty | None - |
e e} - |
. ~ S
Mow control. | N - 5 C“Ck n O K
[ Advanced. | | Mewmom Defuuas |
4 ox _:} | Goncat |
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5 Device Menager - - - \= .,....‘e-‘
T T
{8 ooy e
s 5’: “-i CO- RO av - . . . N
: ., Right <c¢click o-otSerialii P
P8 COM Port o, Smandorsel e
hardware changeso
R e e s e l,-“
) (o ——— R,
B Dovics Manag T -
| Tm  Action  View  bieip
[gm o | o7t | 1271 B oY | o | e o 05
op— T s
i .‘. Display adapters
6 J0% Wiman o Datdes
s ' IKEE 1304 Bus how contratian . Noticet hat it has chan
T to fACOM20
DA N e 1
i Ill":;:‘:u:m,:g:.'nl.:n. Port (COML)
T ECP Priwvtes Poay (LPTY)
v e el
Modem Set
»’;‘9{:‘“5‘“ m"“‘* ;gi‘f“ﬂs;:?m!’ww'm . At BluOcean SMS System, you can now
-1 .
Modem2  OMZY 9600 click onto‘the selecte‘d COM port
@ Sop Modem-3 COM3 9600 (i e. 0oCOM20 )Cpnnechd c |l
@ Sep Modem-4 Comé 9600 Modemé
<] '
| SoComecen | |Gt
Modem Set
Wodem Status | Modem Name | COM Set | Seriabpor sp...| Sending Numbar _
@ S Modsm-1 coMt g6 . Once the modem status is reflected as
B Wordn, Modam-2 comz2 9600 H Y
S Madem3 . AVorkingb, you can star
© Stop Modem-4 Ccon4 9600 System i
[«] ]
F 6omecﬂl:mem Sop Connection Configure
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Quick Help
Frequently Asked Questions (FAQ)

5.1 What Needs To Be Done Before Putting SIM Card Into Modem?

5.1.1 If your SIM card has PIN locked activated, please deactivate using mobile phone.

5.1.2 For newly prepaid SIM card, activate the SIM card using the mobile phones.

5.1.3 For prepaid SIM card, ensure sufficient funds available for SMS sending.

5.2 How To Insert SIM Card Into The Modem?

5.2.1 press lightly on the yellow button -

5.2.2 g|M card holder (black in color) will pop out

5.2.3 Pplace your SIM card in the SIM card holder

5.2.4 Insert the SIM card holder with SIM card into the modem

5.3 How To Identify If The Modem Is Working?

5.3.1 A modem is working when you are able to see its light is blinking in 30 seconds

after you have placed the modem with SIM card into the computer port.
5.3.2 If the light is not blinking, this signifies that SIM card may not be placed properly.
Please remove the SIM card from the SIM card holder, and placed it again.
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54 WhyModem Status

5.4.1

5.4.2

4.3

Sheds LA kOFai

Possible Causes

Solutions

GSM modem is without SIM card

Place the SIM card into GSM modem

SIM card not placed properly

Please check that the light beside the
GSM modem is blinking.

If it is not blinking, simply remove the
SIM card, and reinsert it again.

Exit from BluOcean SMS, and restart
the system again.

Too many COM ports available in your
computer, and the system is unable to
identify the appropriate COM port to
use for this new hardware (GSM
modem) installed.

For Windows 2000 / 2003 /XP refer to
page 14 for COM port configuration.

For Windows Vista, refer to page 22.

5.5 What If | Am Asked To Insert Dongle Key Again?

5.5.1

5.5.2

Possible Causes

Solutions

The dongle key (blue in color) is
inserted after turning on the BluOcean
SMS system.

The dongle key has to be inserted
before turning on BluOcean SMS.

Exit from BluOcean SMS system.
Ensure that dongle key is correctly
inserted.

Click onto the BluOcean icon to turn
on the SMS system.

The dongle key installation may not
have been done correctly.

For Windows 2000 / 2003 /XP refer to
page 12 for dongle installation.

For Windows Vista, refer to page 20.
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5.6 What If | Cannot Access The SMS System?

Possible Causes Solutions
5.6.1 | You may have minimized the . Check that the BluOcean icon is
BluOcean SMS system, instead of being minimized

exiting from it. Hence, when you click
on the BluOcean icon on the desktop |, Click on the minimized BluOcean icon
of your computer, you will not be able to access the SMS system.

to openit.

5.7 What If The Sending Queue Is Moving Too Slowly?

Possible Causes Solutions

5.7.1 | The GSM network may be busy. . Exit from BluOcean SMS system. Log
into the system again, and all
previous SMS in the sending queue
will be sent out according.

5.7.2 | Problem encountered with GSM . Exit from BluOcean SMS system. Log
network when activating SMS system. into the system again, and all
previous SMS in the sending queue
will be sent out according.

5.8 What If | Want To Increase The SMS Sending Speed?

5.8.1 The standard SMS sending speed through GSM network is about 6 to 10 SMS per
minute. If you want to increase the speed of SMS sending, you can consider
getting more BluOcean modems to run alongside with the SMS system.

5.8.2 You can configure the SMS sending speed by following below steps

Modem Status | | Modem Mame | COM Set | Senalport sp... | Sending Mumber
@ Linking Modern-1 COM1 3600

O Failed Link  Modem2 COM2 9600 At Syfﬁem Setupb cl i cl
@ Linking todem-3 COM3 9600 > !

@Woking > Modemd  COM4 360 modem status t hg
1

and StdpiConnectiono
Connect Modem Configure
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Modemn Statug | | Modern Mame
@ Lirking Modem-1
O FaledLirk  Modem2
@ Lirking Modem-3
@ Stop Modem-4

1

Connect Modem

COM Set
oM
COM2
COmM3
COM4

Seriakport =p... | Sending Mumber

5600
5600
5600
5600

Stop Connection

Cl i Cokfigéreo

Dmlmot UM Mumber:
Bitz Par Second;
b airnum G ending 5 peed:

Limit Mumbmer of 5 mnding:

(51

Set the Configure of Modem

Famark Mazzags of Modem Set;

HE00

o

Lancel

(<

pimaehaur

The standard SMS sending
speed is set at 500 per hour.

Select COM Mumber:
Bitz Per Second:
b axirumn Sending S peed:

Lirnit Mumber of Sending:

Remark Message of Modem Set:

COma

9e00

]

Cancel

Set the Configure of Modem @

-
-

piece/hour

You may adjustitup t o A7
A9000 or wup to ¢
AR10000. Exaraopl e,

Cli@©Ko

Modem Status | | Modem Name

O FaledLink  Modem-1
O FaledLink  Modem-2
@ Linking Modem-3
@ Stop Modem-4

{

COM Set

CaM
COM2
COM3
COM4

Seriabpart sp... | Sending Mumber

3600
3600
3600
5600

Canniect Madem Stop Connection

Canfigure

Click AConnect N

Wodem Status © | Modem Name

@ Linking Modern-1
O FaledLick ~ Modem2
O FaledLick ~ Modem-3

Modem-4

{

Cannect Modem

COM Set
CaM1
Cam2
COM3
COM4

Senialport sp... | Sending Number

500
500
500
300

Stop Connection

Canfigure

You can now send SMS with the
new increase speed once the
modem status has reflected as
ANorkingo
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5.9

What If | Want To Reduce The Size Of Software Window?

5.9.1 Please do the following steps:

Arrange Icons By
Refresh

Paste
Paste Shorkout

iaraphics Properties. ..
iaraphics Options

Mlewy

Right click on your desktop, and
c | i Rrdpertieso

Digplay PFropa "
| Themes | Desklop | Someen Saver | ppeaiancs | m

Dirag ths monitar icans to mstch te physicsl srangsment of your monitors.

Diinplay:

[ 4. ThinkFad Display 1024768 on Mobile inteiFi] 94860 Exprass Chip = |
Soreer resolulion Coolon auality
Lams Q Mo [ Highest 132 bit) -~

T U‘Elin by BB Ui.IU [
o e

Un d eettinyso ,
768 pixelso or

s a024hy |
hi gher

Cl i Adkancdedo

Extand my WWindows dazkt thiz maritor
Identity | [ Troublschaot | F7 Advanced |
| W18 [ [ Cancal J [ Apply ]
L Onseieen Display | W IntelR) GMA Diiver lai Mobile |
- ¢~ Gerwrals | Adaptar | Moniter | Troubleshest | Color Mansgsment | ~
Sel eGererald
Crinplay 5
IF pour scrmsn rmealution makes soresn iems too small b viss
cormfortably, wou can inoiease the DF o compensate, To change
Fant zizms UHE elick Carncal and go ta the Appeaiance tab,
~ . N
. Sel eNormal&ize (96DPI)0
Marrnal size (75 dpi)
Eampatibilibg 1 n"‘a H
Some programs might ot operate properly unlees vou restart the 5 C ||Ck p p I y th € new d 1S p I a'y
computer aiter changing display settings. . . . R
YT ) TR R CErT setting without restartin go
3 Reatail the somputel belaie appling the res display setlings
the rew display settings without restan
3 sk e before appling the new display ssttings ) am
Sarna garmes and ather progiams mist be iin in 256esler mads, Cl i Aplp | yon
Lmarm morm about runnine procums o 25b-color mod. >
| [k, | [ cancel | Appw )
Dieplay Propariios
| Thames || Deskiop || Scresn Saver || Appssrsncs | Sstings |
Ciraa the monitor icons o match e ohesical arangsment of sour moniiors,
. N~
Enpla i : Cl i Applyon
[ 1 i et st 10206 ey Wbl il BARE E s CGhin |5 | 5

(e o Color qualls
| Highmat (22 Bit - |
WO . .

Lewr _‘J Mors

1024 by PEE pikals

Ichmitify Tioublsshoot. .. A mncmd

[ o ] [_Cancs '|
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5.10 What If | Want To Type Chinese Words (Other Languages)?

5.10.1 If the Chinese or other languages have already been set up, make changes to
the language bars accordingly to start keying other languages in the SMS
system.

5.10.2 If you like to set up the languages, please do the following Windows
2000/2003/XP

- FPragrams

:_E 1 T Dun.umunlx
& ——;
by Zontrol Pane!
/1 Az ~ . N
':l: Ao WO Network Connmctions B At n St ar $eUIngO S e |
b cl
Q. sear s Printers and Faves
2— &P relp and Support |, Taskbar and Start Menu
w Y
27 eun... . Sel eCortrolfiPanelo
E
= .0' Shut Down. ..
oot Pawel
T BR e Fasen B0 M i
) 3 Jven e (T
O cmvted * B«
w 8% 07
23 ASwrh et Lthe e Batd  Dorodtee
- T uvn petm

v B @ & » ., CIl i Regional and
. R hew e e Languageo

Gribey  Dww s Tetiow

e % 8 L Y

Wieri  Stehdee e L
> Cotemten [t d Ceved Mocdkn -

a/e\3 2 9

(A8 8

O Yo Mumwrod Medid et
“amn Tuts Cmty

| Fegioal O jatic

ampe
SRRl 18 Sl et

Bmlmet 8 lanouage b makeh e lsnousge sesion ol e ool e o

- Click AAdvanced

A g weark b e

5

Chcnchin prmge coiise shnr Lakies

=] o~

=1 10007 (kA - aparimse ]

=] 10002 [MAC - Traditionsl Chiness DigS)

5] A 000a (FAAL - Fonman]

[=] 10004 (b - sralio]

[ A4 OO (A - et es) =
Dafaul uasr Scoourn g
| | ApEhe -nII uttlngl tn \Iu currmnt urer account and o the defaulb

umer pro
[ =3 ] [ carcs ] [ Al 1

Mogional and Lanpuage Options

.ng-...g."| Acheanced |
achis

| Mimgicnal Options ||

Langungs tar nain-L

Thiw sustem thing onabile: nicode programs Lo display menus
-nd dl-lngj In th-lr [REUR I-ngu-g- It dos not affect Lnicods

Swlmot & languags o match the snguasoe yersion af the non-Linioods
programs you want to use:

I nolizh [Linted Statog]

P————— Scroll and put a tick beside all
E:;g;g; T boxes bearing the word
fChineseod

[ | A OO (AT
(=] 40004 [FAAT - Spabio
[ | A OO0 (PAAT -+ Himbime -

Ciafult Lsst 88esUME satihEe

[ At all l-ltlngl to ths current uzer account and o the defaulk
R TR afile

o< I caves N[ Amew |
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| Frsaionsl Dotons || Lenausges | s anoed |

=~ Sel eChihesdiPRCO

1]

1 H e memgeim]

1 - sl
A clialogs i
Fragrama. but |

wode poagr o b chsgpal, LIS EY
LTt i e
ra of this GonE LT,

Salmet & langiage to match the languags sersion of te o Uioode
GO oLl Wt b L

- Cl i Aplplyon

[ 1 AR (FasEs - T rial hinese Hiat)

[ 10002 (ka0 - Formen]

=] 10004 (hAAC - sk

] 1O (L - Hombarm] =

Crasfauilt Limasr mooount setting
[ Sl all sebbings b e soreeek gsee smsmaet and bbb ekl

—— T T

[ l0ommmt onit Laswammn tlovmms (7|

Pt DXt n | L g | e mmmd

g ot bl reode LA e 3 - Sopkap b b
- e Mraah |1 ok e WG LIV
-

R TL i e —
L 1O AL - Tombrsst b iy

55 wtns ¥ 15 st S T R acee

(4 =

| Fregioral D it Lan

Tk werviomy ane input lenguages

or change the lanouages s ek ge can s ke sk

CEmnl C!l i lcakgudpeso

elmbanll 1o kel sddibional e es,
L s

bl wehieaks L3l

[ st il fiar gl seript anc bt naaies (inshosding

O oy ey 0 Put a tick beside the box
finstall files for East Asian
languageso

- -— [ —rrr— | ——r—

Reginnal and | anguage OIpiians

| Flsgianal Optans | Lanouaaes | sdvanced |

T sl weisiome anc mpat Eanoauaoe s
To wimws or chanos ths lsngusges snd methods oo csn uos to snter

vt click Ciatails

Supplamental languaos suppork

FMost languanos aro nstallod be dobault, T o nstall addibonal lanoguaoos.
zmlmct the appropists check Bos below.

. —
] tall il T Il (=13 ol rigihk-to-lait | {{ {[NE]] | D m I
[0 bl s for camples =ciipt and right-io-dat languages (nckding C i ekailsn

| Ok | [ cancs | [ apply |
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rwrlezom an

| et e |
LR ETTE]

Somttings

=t
[SESTER SIRIINT
| Evglisi flinited Gratss) - LS

Trvmballo ol o
b Ll bhe Sacdel el e bakbaee b

= Ao Fadd

i

i (Tradl:lnnll] =S Feybeamied

Ml Ervliaks (Uit 5 a1
Py board

= un
A Epmmoh Meooanition
= i -

Langimgs Dar.. | [ Fes Setings.. |

11

-

-

Caroml

ol the Im'.ullnd At IR g & L LA Wiy Wil SR G

Buluu! thu rErciooy et wou want for saokh |l'|5:‘.rl! .IEnuu\:luu whowar i b
3 e M

q A, }
Femove

=

5

Under fSet tAddog

M s el s

ish

rivehi

Juabehy (i)

L1 (e ande)
WliA by (ol

aalie by (0 elize)

i

inh (= mrasia)
Craliehy anl >
ik

Cratiahy 1 1
 elinhy 2 (R Emalarid)
nulhh r‘hlllhblnt-o)

[ [t * e s |

Tealbmel ¥ ;um--u-)
a4y (LI itec) S tato
b kb

il
ranch (0 elaium) o

5

Under Input language, choose
fChinese PRCHi

Tast Sarvices and lnpul Languages

Swetingr | Advanced |
Add Input Languags

Inpiat langsge:
| Chinese FRC)

[+] Emgbcard lag oAb E

|

bl s [Simplifled] - bicrosalt Pliagin IME 3.0

ST ETIET

[}
o [Sroplified] -
[Sirnplitisd) -

= ik 1 - Zh =)
Traditional] - L5 Fopboard

BuanPin
S huangin

Clu:lLl-:lrl

2S00
l':lAnh [T E R T
Casch Pragiamms s

[RER

A

5

Under keyboard layout/IME,
s e | &€hinesef{Simplified) T
Microsoft Pinyin IME 3.00

Inxt Survicas and Input Languages
Sullings [Advencud!
Add Input Language

Input language:
; Chinesa (FAC)

vl

[v] Keyboard layout/AME |

Chinese [Simplified]

Microgoft Pinwin IME 3.0

i OKo

1]

Cl

Settings | Advaenced |
Lambanalt il bariamue
Gormpter

Enghsh (United States) - LIS

Irstallod wiivicws

Belect

Cluaantin
LI Eoyboard

*  Chinese Simolfied]
» Chinese (Simplited)

- ek Al A
R e s

e )
a Hanchanitivg Mesoanition
w avaing Fac
o el
< b | >

Fiml e miime

[ Language @ ] [ ey Settings ]

i

[ ok

Beloct one of the installed iInpul languaeaes to Use whern vou start your

r swrvicey that vou want for esch Input l-rval Aage shown in the
okt lu- Ihe Al and Fimmove Buatbons bo mecitg this st

-

Cancel
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5.10.3 If you like to set up the languages, please do the following Windows Vista:

_‘i" Windwws Manting Space

vvvvv

At A St ar $ettingos e |

S e | eControliPaneld

” B o CumniPondl »
g/ V.

Dtwwfvm  Pezend  Paophe e Podrmmence
s Ovene e blevvana

@Jw‘?f

Il .. Foom Frabws

£ &

Povorais. Phorwm and
e

h" ; V- ‘

n-,-uma |

Cl i Region@l and
Language Optiono

Generst | Lungusae Ber | Advenced ey Seteon |
Ot ot Wit IOpUBGe
st Bk

| rvagbnts (Lot Whatmm) - L%

InEtalied sorvions

Smmlemat orven 4ol Ao wrmbalimed ot Lacs@iimipne Le soam e W el G il

L the ServICes that You Wt 10r asch nput h oge shown in the
it Une the Add and Memove buttons 10 modty thi et
e Meyhoecd
un

Cyprernt Pxpat .iu.«-\uq.-.c/
= ¢ 9 Q (@) V‘) ;
Scewers pnd  Secewy Yeend Syrurtex  Syre Cavter
Cammem Cwew Pacogrdti.  Lhwdpdite )
P Nogionsl and Lenguegs Options o
Parermmts. | sty [Coi ot 00 L 0as Rt te it
B
(:;_ P el vy —— _:_3)
100 L CIANGE TR R IEe it Anearian Lar s sl oo STTREIT
Se | eKeyboafds and
Languageso
Cl i Chlangé keyboardso
e L 13 (ETIV RS
r— = |
V=t Services and Input Langusges limr? - e

=

| S R—

Cl i Adklo i
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e Add Tnput Language ————

Select the langusge 1o add LEING the checkboxes below.

{1 Bomrian (Cyrilic, Bosrvia and Her regovine) = I
11 Bosrvian (Latn, Bosma and Her 2e00vina)

4 Breton (France)

+1 Bulgarian (Bulgana) =1l
{1 Catalan (Catalan) |
11 Chinese (Mong Kong 5.A.R,)

{I_Ghingse (Mocao %.A.R.)

i Chinece (FRLCY
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